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A Guide to Identity and
Access Management (IAM)

Identity and Access Management (IAM) is a framework of policies
and technologies ensuring the right individuals access the right

resources at the right times for the right reasons.
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Common IAM Challenges
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¢ Handling access for different user types
(employees, contractors, customers).

Adhering to regulations such as GDPR, HIPAA,
and SOX.

e Balancing user accessibility with
stringent security measures.

Maintaining audit trails and access policies to
meet compliance standards.
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Employing least privilege principles to e Overcoming challenges posed by
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Continuous monitoring to detect and .
respond to suspicious activities.

Utilizing APIs and integration tools to ensure
seamless connectivity.

Establish clear policies for user access and regularly update them
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Comprehensive IAM

o Involve stakeholders from different departments to ensure policies
Policies &

are comprehensive and effective.

Use MFA methods such as SMS, hardware tokens, and biometric

Implementing Multi- o ,
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Deploy MFA strategically across critical systems and high-risk

access points.

Schedule frequent access reviews to ensure users have
appropriate access.

Use automated tools to streamline the audit process and quickly
identify discrepancies.

Conducting Regular
Access Reviews and
Audits

Utilizing Role-Based
Access Control (RBAC)

Define roles and associated permissions clearly to ensure users
have the access they need without unnecessary privileges.

e Full control
e Highly customizable
» Data stays in-house

e Scalable
® Quick to implement
® Lower upfront costs

» Best of both worlds
® Balanced security and cost
* Flexible and scalable

Self-Hosted

Cloud-Based IAM

Hybrid IAM

High maintenance
Needs dedicated IT staff
Longer setup time

Less customization
Data stored off-site
Depends on internet
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Complex management
Higher costs
Requires dual infrastructure

How IAM Reduces the Risk of Unauthorized Access

Dynamic Access Controls
Adjust permissions based on user behavior and context.

Just-in-time access, time-based policies.
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Real-Time User Activity Monitoring
Detects unusual behavior and potential security incidents.

SIEM systems, user behavior analytics (UBA).
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Enhances security by assessing risk levels during authentication.
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Adaptive Authentication

Geolocation, device recognition, behavioral analysis.

Benefits

Swiftly addresses security threats with automated workflows.

Automated Incident Response

Reduces response time, minimizes damage.

Key Features to Look for in an IAM Solution

single Sign-0n (SSO)

More control and customization,
but higher maintenance.

Improves user experience
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Federated Identity
Management

Enables users from different
organizations to access
shared resources.

Facilitates partnerships

Identity Governance and
Administration (IGA)

Automates user provisioning, de-
provisioning, and access reviews.

and security.

and B2B interactions.

Ensures compliance with
internal and external policies.

Questions to Ask When Choosing an IAM Solution

Supporting Growth
Can the solution scale with our organization’s

needs?
Does it adapt well to changing environments?

Anomaly Detection

Advanced Authentication Methods
Does it support biometric and token-based

authentication?
Is there strong encryption for data protection?

Compatibility with Existing Systems

® Does it use Al to detect anomalies?
¢ How accurate is the continuous learning
system for anomaly detection?

User Experience

¢ How seamlessly does it integrate with our
existing IT systems?
e Does it offer APl support for customizations?

Availability of Support

® |s the design user-friendly and intuitive?
e Does it allow for self-service password resets?

Active User Communities

Are there forums, user groups, or events for
peer support and knowledge sharing?

® |s support available for critical issues?
® Are there comprehensive documentation and
training resources?

Built-In Tools

Does it have automated compliance checks?
Are the regulatory reporting tools customizable?

LOOKING TO SECURE YOUR IAM
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